We would like to take this opportunity to thank you for allowing us to assist you in
purchasing your home. As your personal loan consultant, | will be making every attempt
to help you in meeting your needs and goals in this loan. With the help of our great
"Team" here at Superior Lending, we plan to have your loan ready and waiting for you.

Our goal is to make the loan proceedings as painless as possible. It would be my
greatest pleasure to be your Loan Consultant for Life — to be able to help you in other
transactions in your future. We will maintain communication with you throughout the loan
process, and strongly urge you to do the same. Don't ever hesitate to ask any questions
that will put your mind at ease. Please remember, there are no stupid questions as far as
we're concerned. A large part of the loan process is to gain an education that will be
helpful to you in the future.

We take our client, very seriously. Therefore,

we would like to put in writing the level of service we are committed to.
- Prompt professional communication

Sincere desire to meet your needs, not just our own
Through discovering your goals and objectives, obtaining the best financing for
your particular situation
Timely updates and information that allow for a smooth loan process
Give you the highest value for your money when you choose Superior Lending
for you mortgage needs

Please feel free to telephone us regarding your home loan whenever you have a

guestion. We have your best interests at heart and will do everything within our power to
make this a smooth and enjoyable process for you.

Very gratefully,

Pamela Crim
Superior Lending Mortgage

www.elpasolending.com | 12025 Rojas Ste. B; El Paso, TX 79936 | 915-613-1260 | pcrim@superiorlending.com

Oh by the way. .. | work by referral. That means | can invest all of my time in delivering first-class service to my
clients rather than waste precious hours chasing new business. My goal is to build strong, lasting relationships one person
at a time. And because | do, my clients come to me on the advice of people such as yourself. | ask you to refer all your
friends and family to me when they are ready to purchase or refinance.



